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1
DISTRIBUTED MAINTENANCE DECISION
AND SUPPORT SYSTEM AND METHOD

CROSS REFERENCE TO RELATED
APPLICATION

The present application is a continuation of U.S. Ser. No.
15/180,474, filed Jun. 13, 2016 now U.S. Pat. No. 10,008,
112 issued Jun. 26, 2018, which is a continuation of U.S.
application Ser. No. 14/556,240, filed Dec. 1, 2014 now U.S.
Pat. No. 9,373,258 issued Jun. 21, 2016, which is a con-
tinuation of U.S. application Ser. No. 13/151,035 filed Jun.
1, 2011 now U.S. Pat. No. 8,902,081 issued Dec. 2, 2014
which claims the benefits of U.S. Provisional Application
Ser. No. 61/350,802, filed Jun. 2, 2010, all entitled “Main-
tenance Decision Support System and Method”, and which
are incorporated herein by this reference in their entirety.

FIELD

The disclosure relates generally to maintenance vehicles
and particularly to maintenance vehicles for controlling
snow and ice accumulation on roadways.

BACKGROUND

To date, maintenance systems, such, as hose described by
the U.S. Pat. No. 7,714,705, which is incorporated herein
fully by this reference, have been based from a central
server, which is ingesting both weather information received
from a weather service provider (“WSP”), such as the
National Weather Service (“NWS”) and, weather and main-
tenance information received from maintenance vehicles
and remotely located sensors and sensor arrays, processing
the ingested information, and attempting to provide recom-
mendations to snow and ice maintenance vehicles in the
field. The recommendations are commonly based on antici-
pated conditions and the last information the AVL server
received from the vehicles and sensors and sensor arrays.

In one application, weather information is typically
ingested from the NWS and other sources into a central
server controlled by a meteorological service provider (the
meteorologist’s central server or “MCS”). The weather
information typically includes various reporting types rang-
ing from data from weather stations to visual observations.
The MCS also ingests data from the field as last reported by
maintenance vehicle operators and/or from assumptions
within the system (e.g., one or more of the following:
location, lane, weather condition, road condition, ambient
and surface temperatures, blade and/or other vehicular or
engine information, wind directions and speeds, etc.). Data
is typically processed by the MCS system on a periodic basis
(e.g., every 1-20 minutes with some direct and indirect data
being updated even less frequently). Meterologists and/or
systems review the data and try to establish from the historic
record what has been done, predict what field operators
should be seeing and expecting, and create forecasts and
recommendations for what they should do, and then send
applicable information back out to the field.

The system can have problems. For example, one problem
with the current system is that operators, when out of
communication with the central server (e.g., out of cellular
coverage area, Unavailability of radio data channel, and the
like) have no access or guidance. Other problems with these
paradigms include without limitation: (1) the delay in
receiving and ingesting the weather and field information,
(2) the delay in processing the same, (3) the delay in creating
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forecasts and recommendations based on the same, (4) the
delay in getting that information back out to the field, and (5)
the delay in then responding to a change in variables if, for
example, the operator reports the road is dry rather than wet
(such as might be the case if the storm unexpectedly tracks
south and/or with virgo). When in the latter case, the
operator enters or reports dry roads from the field, the
systems typically have to first qualify and then repeat the
above process, sometimes with delays of 20 minutes or
more. The delay can prevent effective control of snow and
ice accumulation on roadways and cause extreme danger to
motorists.

SUMMARY

These and other needs are addressed by the various
aspects, embodiments, and/or configurations of the present
disclosure. The disclosure is directed generally to treatment
recommendations for maintenance vehicles, particularly
snow and ice maintenance vehicles.

In an embodiment, a method and distributed maintenance
decision support system (“MDSS”) are provided that include
the operations:

a) receiving, by an on-board computer in a selected
maintenance vehicle, one or more of weather information
from a weather service provider (“WSP”) server, automatic
vehicle locating system (“AVL”) collected information from
an AVL server, and information collected locally by the
on-board computer;

(b) accessing, by the on-board computer, a material per-
formance specification for one or more treatment material(s)
on-board the selected maintenance vehicle; and

(c) determining, based on the received information and
the material performance specification, a treatment recom-
mendation to be followed by the selected maintenance
vehicle for a selected roadway segment and/or route.

In an embodiment, a method and distributed MDSS are
provided that include the operations:

(a) receiving, by a computer, weather information from a
WSP server and AVL collected information from an AVL
server;

(b) accessing, by the computer, a material performance
specification for one or more treatment material(s); and

(c) determining, based on the weather information, AVL
collected information, and the material performance speci-
fication, a treatment recommendation for a selected roadway
segment and/or route.

The distributed maintenance system disclosed herein can
obtain and locally process weather information, vendor
information, collected historic AVL and/or other MDSS
information, and/or sensor-based and visually collected
information to determine and provide anti- and de-icing
material treatment recommendations. The system can thus
provide weather and/or other data points to the maintenance
vehicles in the field, enable the maintenance vehicles to
carry more relevant information, and, with such data and
information, allow operators in, the maintenance vehicles,
when needed and convenient, to input selected variables and
then process and analyze, from their vehicles, the same
immediately and directly in the field. This is directly con-
trary to central server-based maintenance systems, which
ingest and process both weather and maintenance informa-
tion to provide recommendations to the field. The distributed
maintenance system can dramatically simplify, speed up,
and improve the quality of in-vehicle support available to
operators. In some configurations, the local processing is
done in an on-board intelligent modem, such as an in-vehicle
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SMD modem sold by IWAPI, Inc, (which integrates both
full computing and modem functionality in the truck as
further described U.S. Pat. No. 7,714,705). The intelligent
modem can be particularly capable of this type of field
functionality and of carrying and taking live feeds and/or
updates of external data and information, presenting the
same in processed and/or unprocessed form, and transmit-
ting and/or storing data points, treatment recommendations
and actual actions taken and interfacing with one or more
central servers and/or systems (weather, accounting, main-
tenance or otherwise) for concurrent and/or subsequent
review, analysis and reports.

In a configuration, the distributed MDSS takes a feed of
basic weather and associated weather information directly
into the maintenance vehicle(s) (often without the feed first
being processed by a server), where the operator can then
use such data along with information from his own senses to
enter actual (not guessed or historic) information into the
on-board modem system to, for example but without limi-
tation, compute and receive a list of recommended de- or
anti-icing materials to use, to evaluate and/or receive a
treatment recommendation on the quantity of de- or anti-
icing material to put down, evaluate whether or to what
extent the operator should delay treating or pre-treat a given
roadway, to graph and/or compare, such as visually, treat-
ment material profiles (freeze characteristics at various
temperature and dilution rates) to current and predicted
temperatures, and the like.

In a configuration, the on-board modem downloads and/or
carries one or more de- or anti-icing material profiles for the
de- or anti-icing materials most commonly used, with addi-
tional treatment material profiles or specifications being
available via download as needed, as available, and/or as
revised. Management and treatment material suppliers can
adjust treatment material specifications and/or profiles for
characteristics, concentrations, and dilution rates, and/or
other factors. Predicted storm start and stop times and other
applicable weather information, such as predicted tempera-
tures, wind speed, wind direction, solar thermal variable
(e.g., amount of sun and/or cloud cover which can be
numerically represented on a selected numerical scale), are
downloaded from the National Weather Service (“NWS”)
and/or other meteorological or weather service providers.
Relevant data points may vary depending on the level of
service and/or sophistication desired. AVL collected infor-
mation regarding which roads and/or segments have already
been worked is downloaded from the same or other systems,
with applicable time, treatment material and quantities used.
The modem or similar in-vehicle computer device itself
collects (locally) information from various on-board sen-
sors, including ambient and/or surface temperatures, humid-
ity, and the like.

Operators (e.g., supervisors (by logging in remotely)
and/or plow operators seeking an update and/or guidance on
recommended treatment materials and/or quantities, can at
any time request an update, via a user interface (e.g., by
touching a touch screen monitor (or otherwise—e.g., but-
tons, toggles, mouse cursor, keyboard, and voice com-
mands)), input actual observed conditions (e.g., one or more
of road condition, weather condition, snow on the road,
estimated wind speed (if no sensor), drifting conditions,
density of traffic, and/or other applicable factors) and
quickly compare and/or recompute and/or display both the
forecast conditions and the treatment recommendations
based on the applicable profiles, data, other information, and
inputs recorded.
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As disclosed in copending U.S. application Ser. No.
12/147,837, filed Jun. 27, 2008, now U.S. Pat. No. 8,275,
522, which is incorporated fully herein by this reference,
radar (fixed and/or loop) can likewise be displayed directly
from internal and/or third party systems (including without
limitation NWS, internal meteorologists, and other weather
service providers). As mentioned, relevant data points can
vary depending on the level of service and/or sophistication
the client desires in their application.

The display monitor can be used to toggle between
applicable displays, and additional information can be
pulled from files already on the system or specially down-
loaded from external systems located across the country or
around the world. Visual and/or audible alerts can be pro-
vided.

Data points, treatment recommendations, and actual
actions taken can be sent live, or via store-and-forward, to
one or more central servers and/or systems (accounting,
maintenance or otherwise) for concurrent and/or subsequent
review, analysis and/or reports.

The source of weather information can be an accounting
system, asset management, treatment materials manage-
ment, or other processing and data system to/from which the
in-vehicle units can transmit and receive. Processing, rec-
ommendations and general fleet management is normally
still conducted from and/or through central systems, but the
above process can enable operators in the field to much more
quickly adjust parameters to the conditions they are encoun-
tering and obtain more timely, meaningful treatment recom-
mendations and other information. Global Positioning Sys-
tem (“GPS”)/Automated Vehicle Locating (“AVL”)
functionality is typically still provided with data, recom-
mendations, actions, and/or other parameters recorded by
location and time and collected for further review, analysis,
and reporting requirements.

The distributed MDSS can also reduce or eliminate much
of the expense and complexity of current meteorologist’s
central server or MCS where, from a given location, staff
attempt to predict conditions at locations across the country
and make recommendations that may or may not bear on
actual fact. The distributed MDSS can combine human
senses, with sensors and information that can be made
available and processed in the vehicle efficiently, based on
observed current conditions. It can eliminate an existing
layer of unnecessary processing, delay and expense, and
directly link and allow the maintenance vehicles to carry,
compute, and/or display, even when out of coverage, infor-
mation and treatment recommendations relevant to vehicle
performance or other operation. It can enable clients to
select and interchangeably choose weather service providers
who most accurately meet their forecasting needs and/or
save resources by drawing on the expertise and resources
readily available internally and/or from the NWS and others.

These and other advantages will be apparent from the
disclosure.

The phrases “at least one”, “one or more”, and “and/or”
are open-ended expressions that are both conjunctive and
disjunctive in operation. For example, each of the expres-
sions “at least one of A, B and C” “at least one of A, B, or
C”, “one or more of A, B, and C”, “one or more of A, B, or
C” and “A, B, and/or C” means A alone, B alone, C alone,
A and B together, A and C together, B and C together, or A,
B and C together.

The term “a” or “an” entity refers to one or more of that
entity. As such, the terms “a” (or “an”), “one or more” and
“at least one” can be used interchangeably herein. It is also
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to be noted that the terms “comprising”, “including”, and
“having” can be used interchangeably.

The term “automatic” and variations thereof, as used
herein, refers to any process or operation done without
material human input when the process or operation is
performed. However, a process or operation can be auto-
matic, even though performance of the process or operation
uses material or immaterial human input, if the input is
received before performance of the process or operation.
Human input is deemed to be material if such input influ-
ences how the process or operation will be performed.
Human input that consents to the performance of the process
or operation is not deemed to be “material”.

The term “computer-readable medium” as used herein
refers to any tangible storage and/or transmission medium
that participate in providing instructions to a processor for
execution. Such a medium may take many forms, including
but not limited to, non-volatile media, volatile media, and
transmission media. Non-volatile media includes, for
example, NVRAM, or magnetic or optical disks. Volatile
media includes dynamic memory, such as main memory.
Common forms of computer-readable media include, for
example, a floppy disk a flexible disk, hard disk, magnetic
tape, or any other magnetic medium, magneto-optical
medium, a CD-ROM, any other optical medium, punch
cards, paper tape, any other physical medium with patterns
of holes, a RAM, a PROM, and EPROM, a FLASH-
EPROM, a solid state reed urn like a memory card, any other
memory chip or cartridge, a carrier wave as described
hereinafter or any other medium from which a computer can
read. A digital file attachment to e-mail or other self-
contained information archive or set of archives is consid-
ered a distribution medium equivalent to a tangible storage
medium. When the computer-readable media is configured
as a database, it is to be understood that the database may be
any type of database, such as relational, hierarchical, object-
oriented, and/or the like. Accordingly, the disclosure is
considered to include a tangible storage medium or distri-
bution medium and prior art-recognized equivalents and
successor media, in which the software implementations of
the present disclosure are stored.

The terms “determine”, “calculate” and “compute,” and
variations thereof, as used herein, are used interchangeably
and include any type of methodology, process, mathematical
operation or technique.

The term “module” as used herein refers to any known or
later developed hardware, software, firmware, artificial
intelligence, fuzzy logic, or combination of hardware and
software that is capable of performing the functionality
associated with that element. Also, while the disclosure is
presented in terms of exemplary embodiments, it should be
appreciated that individual aspects of the disclosure can be
separately claimed.

The preceding is a simplified summary of the disclosure
to provide an understanding of some aspects of the disclo-
sure. This many is neither an extensive nor exhaustive
overview of the disclosure and its various aspects, embodi-
ments, and/or configurations. It is intended neither to iden-
tify key or critical elements of the disclosure nor to delineate
the scope of the disclosure but to present selected concepts
of the disclosure in a simplified form as an introduction to
the more detailed description presented below. As will be
appreciated, other aspects, embodiments, and/or configura-
tions of the disclosure are possible utilizing, alone or in
combination, one or more of the features set forth above or
described in detail below.

10

15

20

25

30

35

40

45

50

55

60

65

6
BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 is a block diagram of a network according to an
embodiment;

FIG. 2 is a block diagram of an on-board computer
according to an embodiment;

FIG. 3 is an exemplary prior art plot of temperature
(.degree. F.) and (.degree. C.) (vertical axis) against solution
concentration (% by weight) (horizontal axis) for various
freeze point depressants or de- or anti-icing materials;

FIG. 4 is a snow maintenance vehicle according to an
embodiment;

FIG. 5 depicts signal flows among the maintenance deci-
sion module, WSP, AVL, and vendor according to an
embodiment;

FIG. 6 is flow chart according to an embodiment;

FIG. 7 depicts signal flows among the maintenance deci-
sion module, WSP, AVL, and vendor according to an
embodiment;

FIG. 8 is flow chart according to an embodiment; and

FIG. 9 depicts signal flows among the maintenance deci-
sion module, WSP, AVL, and vendor according to an
embodiment.

DETAILED DESCRIPTION

System Overview

In one embodiment, maintenance vehicles, such as trucks
(e.g., snowplows), have on-board treatment material appli-
cation algorithms and/or data structures to provide the
operator with real-time or near real-time information regard-
ing treatment material type, amount, concentration, and/or
application rate to be applied to a roadway surface. The
algorithms and/or data structures, for example, map a
weather and/or traffic parameter (e.g., roadway surface tem-
perature, wind speed and direction, solar thermal variable,
precipitation level (e.g., snow depth, snow- or rain-fall rate,
etc.), traffic volume, etc.) against one or more treatment
material application parameters (e.g., treatment material
type to be applied (e.g., sand, anti-icer, de-icer, etc.), treat-
ment material performance specification or profile, treat-
ment material amount, treatment material concentration,
treatment material application rate, when and/or where to
start application of the treatment material, and/or when and
where to stop application of the treatment material). The
algorithm may be two-, three-, four-, or more dimensional,
depending on the application. An on-board computer, using
the algorithm and operator input and/or sensor and/or other
real-time input, determines a set of recommended treatment
material application parameters. In one configuration, the
algorithm maps roadway surface temperature against a treat-
ment material application parameter. The parameters may be
set manually by the operator and/or automatically by the
computer. In one configuration, the operator input is road
condition (e.g., road wet, dry, snow-packed, icy, etc.) In one
configuration, the sensor input is ambient (external) tem-
perature. In one configuration, the sensor input is loop radar
from a Weather service provider (such as the National
Weather Service). In one configuration, the input is a set of
predicted weather conditions from a weather service pro-
vider.

In one embodiment, a maintenance vehicle, particularly a
truck (e.g., a snowplow or other vehicle type), receives, from
a weather service provider, loop radar, satellite image(s), and
other weather forecast information and, from an operator
and/or on-board sensor, sensed or collected information,
such as road/track condition (e.g., dry, wet, snow-packed,
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etc.) outside ambient temperature, dew point, weather con-
dition (e.g., raining, snowing, sunny, cloudy, etc.), traffic
volume or level etc. An on-board computer uses the input to
determine, using stored algorithms and/or data structures
such as those discussed above, recommended treatment
material application parameters. The input received from the
on-board sensor(s) and/or operator and/or treatment recom-
mendations can be provided to a central server, such as a
server of a weather service provider and/or other system, to
refine a weather prediction model, dispatch or maintenance
system, and/or road mapping or profiling module.

In one embodiment, a supervisor can receive weather
information, automatic vehicle locating (“AVL”) system
collected information, and locally collected information and,
remote from the AVL server, determine treatment recom-
mendations on a maintenance vehicle-by-maintenance
vehicle basis.

The Distributed Data Processing Network

An embodiment of the distributed maintenance system
will now be discussed with reference to FIG. 1.

The system 100 includes, without limitation, a plurality of
maintenance vehicles 104a-n operated by operators, a com-
puter device 108 operated by a supervisor, dispatcher, or
other non-operator, a weather service provider 112 an auto-
matic vehicle locating (“AVL”) system 116, and a vendor
120, all interconnected by a network cloud 124.

The maintenance vehicles 104a-# can be any type of
maintenance vehicle and is typically operated by a govern-
mental entity, such as a state, city, county, municipality, and
the like or by a contractor to a governmental entity. An
exemplary maintenance vehicle 104a-» is a snow and/or ice
removal vehicle, such as a snow plow.

The computer device 108 can be any type of computer,
including, without limitation, a laptop, personal computer,
intelligent cellular phone, personal digital assistant, and the
like.

The weather service provider 112 is a private or govern-
mental entity that provides weather information. Examples
of weather service providers include the National Weather
Service (“N'WS”), University Corporation for Atmospheric
Research (“UCAR”) National Center for Atmospheric
Research (“NCAR”), Meridian Environmental Technology
Inc. (“Meridian”), Vaisala Inc. (“Vaisala™), and Televent GIT
S.A. (“Televent”).

“Weather information” refers to any information describ-
ing the state of the atmosphere at a particular time and place.
Weather information includes, without limitation, current
and/or future (predicted or forecasted) air temperature, solar
thermal variable (e.g., sunny, cloudy, partially cloudy, vis-
ibility measure, sky condition, etc.), precipitation type (of
whatever form, whether rain, snow, hail, ice, or combination
thereof), precipitation rate, and/or precipitation amount,
relative humidity, dew point, wind speed, wind direction,
wind chill, pressure (altimeter), and barometric pressure.

Weather information can be presented in many forms,
including, without limitation, as an associated value (mea-
sured relative to a determined scale, index, or rating) and
optionally probability of occurrence or as a weather map or
graphical weather information (e.g., visible and/or infrared
satellite image, fixed or loop radar image (e.g., manually
digitized radar, radar coded messages, or NEXTRAD data),
NAM model forecast, surface data, upper air data, GFS
model forecast, WRF model forecast, rapid update cycle
(“RUC”) forecast model, and European Center for Medium
range Weather Forecasting (ECMWF) forecast model). The
weather map may be refreshed after a determined period,
such as a Doppler loop radar feed. The forecast may be for
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a specified time period, such as 1-hour, 4-hour, 6-hour,
8-hour, 12-hour, 18-hour, 24-hour, 48-hour, 72-hour, 10-day,
and the like.

The AVL system 116 uses a satellite locating and posi-
tioning system, such as the Global Positioning System
(“GPS”), to track, automatically, current and historic main-
tenance vehicle 104a-r locations, maintenance vehicle
104a-r current and historic state, maintenance vehicle cur-
rent and anticipated dispatch information, and maintenance
vehicle current and historic activities (hereinafter referenced
as “AVL collected information. “Vehicle state” refers to a
condition, function, location, or operation of a vehicle or a
component or accessory thereof. In one configuration, the
historic information is collected by on-board modems. The
information can include vehicle speed, vehicle acceleration,
engine revolutions-per-minute, engine temperature, engine
oil pressure, fuel level, battery amperage, battery voltage,
odometer setting, tire pressure, mileage per gallon, other
onboard warning systems and sensors, weather conditions
(such as temperature, humidity, wind speed and direction,
wind chill, raining, snowing, blowing snow, foggy, clear,
overcast, etc.), road conditions (e.g., icy, slushy, snow-
packed, frosty, wet, dry, etc.), physical location (e.g., GPS-
based location), snow plow setting (e.g., snowplow position
and orientation such as plow up or down and angle relative
to the truck longitudinal axis), mixture, application rate, and
amount of a treatment material (e.g., an abrasive and/or de-
or anti-icing material) applied to a selected roadway surface
(e.g., salt level, sand level, magnesium sulfate level, other
chemicals or treatment materials, and combinations thereof),
when (e.g., timestamp) the treatment material was last
applied to the selected roadway surface, video images of the
vehicle’s exterior environment or the vehicles’ interior or
exterior, audio of the vehicle’s interior, radiation levels,
roadway friction measures (one of ordinary skill in the art
will readily appreciate that there are many sensors available
in the marketplace to sense roadway friction, or lack thereof
caused by the accumulation of ice, and that these sensors can
be mounted on the maintenance vehicle and thereby collect
roadway friction data in real-time as the maintenance
vehicles traverses a given route), thermal and/or infrared
imaging, traffic level (which can be quantified on a numeri-
cal scale), solar energy level (which can be quantified on a
numerical scale), earliest dispatch time of next available
snow maintenance vehicle to treat selected roadway, and
other information which can be displayed, sensed and/or
input, manually (typically visually by the operator) or on an
automated basis.

The vendor 120 is a provider of one or more treatment
materials on-board a selected maintenance vehicle. The
vendor 120 can provide treatment material performance
specifications, particularly profiles of the type depicted in
FIG. 3. The treatment material performance specifications
an be of any form that is processable by a computer
processor.

The network 124 can be wired, wireless, or a combination
thereof. In one configuration the network 124 is a wireless
network. The wireless network can be any type of wireless
service and/or air interface, including, without limitation,
time-, frequency-, and code-division multiple access, and
combinations thereof such as orthogonal frequency-division
multiple access. Examples include WIMAX, LTE,
Advanced Mobile Telephone Service or AMPS, Digital
Advanced Mobile Telephone Service or D-AMPS, Digital
Communication Service or DCS1800, Global System for
Mobile Communications/General Packet Radio Service or
GSM/GPSR, North American Digital Cellular, Personal
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Communications Services, Personal Digital Cellular, Total
Access Communication System, High Speed Downlink
Packet Access or HSDPA, Enhanced Data GSM Environ-
ment or EDGE, 1xRTT CDMA, CDMA2000, Evolution
Data Optimized or EVDO, Digital Enhanced Network or
iDEN, Specialized Mobile Radio or SMR, 802.11x,
WIiMAX or 802.16, and other public and private networks,
with Frequency Division Multiple Access or FDMA, Time
Division Multiple Access or TDMA, Code Division Mul-
tiple Access or COMA, Cellular Digital Packet Data or
CDPD, Wideband CDMA or WCDMA/UMTS, or others.
The public or private network 124 can be either landline or
wireless. Wireless networks can be operated by one or more
private or public networks, including carriers, such as
Sprint™, Verizon™, Cingular™, Allte]™, Western Wire-
less™, AT&T Wireless™, Unicell™, Westlink™ and others,
as well as affiliates thereof. Bandwidth and/or transmission
speeds, and/or the frequency and method of data transmis-
sions, may be intentionally limited (by setting appropriate
modem parameters) to qualify for favorable telemetry rates.

Each of the maintenance vehicles 104a-r» and computer
device 108 includes a maintenance decision module 128.
The maintenance decision module 128 will be described
with reference to FIG. 2. The modem 200 may be provided
with a memory 204 including a number of internal logic
modules and other information for performing various
operations. The memory 204 includes AVL collected infor-
mation 208, treatment material performance specifications
212 (which may be in multiple forms for a selected treatment
material and/or in the same form but for multiple treatment
materials) that correspond to a treatment material on-board
a selected maintenance vehicle, locally collected informa-
tion 216, which refers to AVL-type information collected by
a selected maintenance vehicle and stored locally, weather
information 220, a system clock 224 that is synchronized to
a universal time clock and provides internal timing infor-
mation to control modem 200 operations and timestamp
collected data, a unique identifier 228 which is different
from a network address associated with the modem 200
(which thereby provides unique identification should the
network address be non-static (or dynamically changing)), a
map 232 which can take many forms, including without
limitation one or more of the forms described in U.S. Pat.
No. 7,714,705 and copending U.S. application Ser. No.
12/147,837 (in which the map provides satellite and/or radar
weather information), operator instructions 236 received
from the operator of the selected maintenance vehicle,
vehicle physical location 240 (which typically is a set of
spatial coordinates from the electrically connected satellite
positioning module 908), and the maintenance decision
module 128. The modem 200 is further connected to or
integrated with one or more of the satellite positioning
module 908, antenna 906, on-board sensors 252, video
imaging device 256, user interface 260, and wireless net-
work access card 264. Sensors 252 can be any device for
collecting weather and/or AVL collected information 220
and 208, including, without limitation, surface and air tem-
perature sensors. The memory 204 is used during normal
data processing operations and as a buffer for data collected
when the connection with the network is either unhealthy or
down.

FIG. 4 depicts a snow maintenance vehicle, particularly a
snow plow, according to an embodiment. The vehicle 1500
includes a snow plow 1504, an antenna 906 for duplexed
communications, satellite positioning module 908 and a
corresponding antenna 912, a roadway surface temperature
sensor 916, and spreader 1508 connected to a treatment
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material container positioned in the bed of the snow main-
tenance vehicle. Although the characteristics (e.g., concen-
tration and types) of the treatment materials on-board the
vehicle 1500 are selected before deployment, it is possible
that various types of treatment materials (such as one or
more treatment materials and water) are contained in sepa-
rate vessels or containers on the vehicle 1500 and mixed
during deployment to provide desired treatment material
characteristics. The specific treatment material(s) and cor-
responding characteristic(s) on board the vehicle 1500 can
be entered into the memory 204 by the operator, supervisor,
or other personnel, via a user interface or captured auto-
matically by the maintenance decision module 128, such as
by radio frequency identification techniques (with an active
or passive tag on the vessel or container and a fixed or
mobile reader on the vehicle 1500 and in communication
with the modem 200). Other automated identification tech-
niques may be employed, such as bar codes.

The maintenance decision module 128 performs a number
of operation

In one set of operations, it oversees operations of the
modem 200, identifies the types of digital incoming signals
(e.g., by sensor type) and, based on the type of incoming
signal, translates the digital signals received from the sen-
sors to a selected language or format, packetizes the col-
lected data 216 with a data-type identifier included in the
payload and applies headers to the packets for uploading
onto the network, handles mail and messaging functions,
includes drivers and programming for the user interface,
performs remote system maintenance and troubleshooting
functions, and other functions.

In another set of operations, the maintenance decision
module 128 processes and analyzes one or more of AVL
collected information 208 (such as when a selected roadway
segment was last treated, how it was treated, the amount of
treatment material applied to the selected roadway segment,
visually observed roadway condition of the selected road-
way segment, visually observed traffic level on the selected
roadway segment, visually observed precipitation type, rate,
and/or accumulation), treatment material performance
specifications 212, locally collected information 216 (such
as how a selected roadway segment is currently being
treated by the maintenance vehicle associated with the
maintenance decision module 128. the amount of treatment
material currently being applied to the selected roadway
segment by the associated maintenance vehicle, current
operator observed roadway condition of the selected road-
way segment, current operator observed traffic level on the
selected roadway segment, current operator observed pre-
cipitation type, rate, and/or accumulation), operator instruc-
tions 236, and weather information 220 to provide treatment
recommendations, which may be specific to a specific loca-
tion, route, roadway, etc., and responsive to one or more lane
treatment efforts to a local operator, a local or remote
supervisor, and/or the AVL system 116 server and/or to
automatically control on-board maintenance vehicle treat-
ment operations consistent with the treatment recommenda-
tions. The treatment recommendations include, for example,
a treatment material type (e.g., abrasive and/or de- or
anti-icing material), treatment material application amount
(e.g., pounds of treatment material per lane-mile), treatment
material application rate (e.g., amount of treatment material
per unit time), concentration of de- or anti-icing agent (e.g.,
amount of agent per unit volume of liquid solution), treat-
ment material mixture composition (types of de- or anti-
icing agents to be included in the composition), plowing
strategy, pre-storm treatment strategy (which can include
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any of the prior elements), mid-storm treatment strategy
(which can include any of the prior elements), post-storm
treatment, strategy (which can include any of the prior
elements), a treatment location, and the like.

The treatment recommendations can be based on actual
and/or predicted information, hypothetical information, or a
combination thereof. The maintenance decision module 128
typically has a data ingest submodule to receive and uni-
versally format the various types of information, a road
weather forecast submodule to dynamically weight one or
more forecast models and forward error correction with
observations, and a road condition and treatment submodule
that, based on the output of the data ingest and road weather
forecast submodules, forecasts road temperature and condi-
tion and maps the forecasts to a look up table of rules of
practice for anti-icing and/or de-icing and/or plowing opera-
tions to provide treatment recommendations. The rules of
practice commonly use treatment material performance
specifications, such as eutectic curves, for differing types of
treatment materials and dilution information. In one con-
figuration, the maintenance decision module 128 uses
known, developed or proprietary maintenance decision sup-
port system (“MDSS”) algorithms, as may be provided by
UCAR, NCAR, Vaisala, Televent, Meridian or others, the
latter of which might for example include the MDSS Pro™
product from Meridian, modified for use in a maintenance
vehicle to provide treatment recommendations. MDSS
Pro™ uses a pavement model, which considers the interac-
tion of a treatment material with weather, traffic, and other
factors. In one configuration, the maintenance decision
module 128 uses an algorithm capable of having as inputs
not only weather information and AVL collected information
but also maintenance vehicle operator and/or supervisor
observations, such as traffic level, solar energy level, wind
speed and direction, dilution, road (e.g. surface, grade,
slope, and crown) and/or other factors. In one configuration
the maintenance decision module 128 uses any of the above
algorithms along with a roadway profiling model that char-
acterizes or defines selected segments of roadways associ-
ated with specific satellite location coordinates. The profil-
ing model can include factors influencing the concentration
or effectiveness of the treatment material as a function of
time, including, without limitation, the tendency or potential
of the selected roadway segment to accumulate snow drifts
for differing wind directions, the longitudinal grade of the
selected roadway segment (which affects the runoff quantity
and/or rate), the transverse slope and crown of the selected
roadway segment (which affects the runoff quantity and/or
rate), the roadway surface temperature behavior (e.g.,
bridges commonly have lower roadway surface tempera-
tures than roadway surfaces having a subsurface road bed),
the tendency of the selected roadway surface to receive
sunlight throughout the day (e.g., whether the selected
roadway surface is fully shaded throughout the day, partially
shaded throughout the day, or unshaded), the type and
condition of the pavement, if any, on the selected roadway
surface, and the like.

The treatment material can be a dry or wet abrasive solid
particulate, such as sand or gravel, or a dry or wet de- or
anti-icing agent, such as brine and other salt-containing
liquid or solid solutions. Exemplary de- or anti-icing agents
include magnesium chloride (MgCl.sub.2), sodium chloride
(NaCl), potassium chloride (KCl), calcium chloride
(CaCl.sub.2), calcium magnesium acetate (CMA) (a com-
bination of CaCO.sub.3, MgCO.sub.3, and acetic acid
(CH.sub.3COOH)), potassium acetate (KAc)
(CH.sub.3COOK), CMS-B™ or Motech™, CG-90 Surface

20

40

45

12

Saver™, Verglimit™, ethylene glycol (or ethane-1,2 diol),
urea (NH.sub.2CONH.sub.2), and methanol (CH.sub.30H),
to name but a few. The treatment material can be sprayed
directly onto a roadway or onto an abrasive solid particulate,
which is then applied to a roadway. The treatment material
can be applied to the roadway before, during, and/or after a
precipitation event.

Prior to discussing examples illustrating the operation of
the maintenance decision module 128, treatment material
performance specifications or profiles will be explained.
Referring to FIG. 3, a phase diagram for various de- and/or
anti-icing agents is provided. One of ordinary skill in the art
will readily appreciate that the addition of a de-icing or
anti-icing agent, commonly in the form of a salt, to water
will decrease the temperature at which the water freezes.
This is known a depressing the freezing point. For example,
and referring now to FIG. 3, Potassium acetate (KAc) at a
concentration of 50% by weight has the highest water
freezing point depression. This concentration of potassium
acetate will depress the freezing point of water from
32.degree. F to —80.degree. F. On the other hand, sodium
chloride (NaCl) at a concentration of 23% by weight has the
lowest water freezing point depression, depressing the freez-
ing point from 32.degree. F to —5.degree. F. As precipitation
falls or evaporates and/or as traffic moves a treatment
material off the roadway, the effective concentration of the
treatment material will change, causing a change in the
effective freezing point depression. As concentration
decreases, the effective freezing point depression will
decrease, and, as concentration increases, the effective freez-
ing point depression will increase. At periodic intervals, the
treatment material will need to be reapplied to the roadway
surface to control ice formation. For example, at time
T.sub.1, the concentration of calcium chloride on a selected
roadway surface is 24% by weight and freezing point
depression is about —20.degree. F., and, at later time T.sub.2,
the calcium chloride concentration on the selected roadway
surface has decreased, as a result of traffic and continued
precipitation, to 9% by weight and the freezing point depres-
sion is about 21.degree. F. At time T.sub.l, the selected
roadway surface has a temperature of 5.degree. F. and, at
time T.sub.2 due to a drop in the ambient air temperature, of
about 0.degree. F. As will be appreciated, surface prediction
modeling software is available to characterize the thermal
response of surface temperature to various factors including
ambient air temperature. Although the calcium chloride will
prevent ice formation at time T.sub.l, it will not have a
significant retardant effect on ice formation at time T.sub.2,
unless the treatment material is reapplied to the selected
roadway surface. As will be appreciated, the ability to
predict successfully the effect of precipitation (through
snow- or rainfall, and wind speed and direction (which will
cause drifting)) and traffic on treatment material concentra-
tion on the roadway surface and the impact of air tempera-
ture and solar energy (from sunlight) on surface temperature
can be important to controlling effectively application and
re-application of treatment material and therefore ice for-
mation.

In a first operational example, a snow plow has sodium
chloride and sand on board and is applying both treatment
materials to a roadway during a snow storm. The snow storm
currently (at 6 am on Monday) has a precipitation rate of
about 1 inch of snow accumulation per hour, a surface
temperature is about 30.degree. F., an ambient air tempera-
ture is about 20.degree. F., a wind speed of 15 mph, a wind
direction of westerly, and solar thermal variable is low. The
snow storm 6-hour forecast is a continuing (average) pre-
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cipitation rate of about 1 inch of snow accumulation per
hour, the surface temperature will drop to about 25.degree.
F., the ambient air temperature will rise to about 25.degree.
F. (maximum), the wind speed will remain constant at about
15 mph with no change in wind direction, and solar thermal
variable will remain low. This information is provided to the
modem 200 by the weather service provider 112 server. The
AVL system 116 server further provides to the modem 200
collected information indicating that a selected section of
roadway was last treated with a 10% by weight liquid
sodium chloride at 3 am. The modem 200 further knows by
RFID techniques that the on board sodium chloride has a
concentration of 15% by weight. The snow plow operator
further inputs into the modem that traffic is currently light
but will increase to a high level from 7 am to 9 am as rush
hour approaches. In response to these factors, the mainte-
nance decision module 128 recommends to the driver that he
apply both sand and sodium chloride, with a sodium chloride
application rate of 100 gallons per lane mile. This will
substantially inhibit ice formation during rush hour. The
module 128 further recommends that the sodium chloride be
reapplied no later than 10 am.

Another operational example uses the information set fog
in the prior example with the exception that the storm is
predicted to stop at 10 am followed by a cloudless sky at 11
am. Using this information, the maintenance decision mod-
ule 128 recommends that no further treatment material be
applied after the current maintenance vehicle. The solar
energy from the sun will increase surface temperature and
melt the snow on the roadway in the absence of additional
treatment material.

In another operational example, a supervisor, via a laptop
computer containing maintenance decision module 128 and
connected remotely, over a public and/or untrusted network,
to modems 200 and the AVL server, is able to determine, for
a set of satellite position coordinates, a set of treatment
recommendations to be used by snow maintenance vehicles
under his supervision. The supervisor is able to access, for
a selected set of satellite position coordinates, weather
information 220 from a weather service provider 112 server,
collected information 208 from an AVL system 116 server,
and treatment material performance specifications 212 from
a vendor 120, and locally collected information 216 from a
selected snow maintenance vehicle. The supervisor may not
be himself operating a maintenance vehicle.

The information can be easily accessed by the supervisor
using the map display of FIG. 5. As can be seen from FIG.
5, the spatial map 1400 shows vehicle locations, vehicle
operations, and other state information. For example, the
map 1400 can depict the location of each of a number of
snowplow trucks 1500 (FIG. 4) using an icon 1404a-d
denoting each truck. The icon 1404 color can be varied to
indicate differing vehicle states. Text information 1408a-d
can be depicted on the map adjacent to or associated with
each icon 1404. The text information 1408 can describe
selected state information associated with the truck 1500,
such as a truck identifier 1412, direction of travel 1416,
speed 1420, status of GPS signal 1424, and timestamp 1428
of'last data update for the identified truck. The map 1400 can
also depict, for a selected vehicle, a trace route over a
selected period of time. By selecting a particular truck icon
1404, the supervisor is able to view not only the particular
information collected by the AVL system 116 from the truck
but also a live video feed of the roadway (via the video
imaging device 256). Although not depicted, the map can
include one or more sensor icons depicting a stationary
meteorological sensor, pavement sensor, roadway cam, and/
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or weather cam and, by selecting the sensor icon, view the
associated media or multimedia information being collected.

The map can further include a tool bar 500 including a
series of user selectable options. The options include use
currently sensed satellite position 504, select new sensed
satellite position 508 (which is done by selecting the option
and selecting, on the map, from a drop-down list, or other-
wise, a desired map location), use collected information for
current satellite position 512 (the collected information
refers to the weather information 220, AVL collected infor-
mation 208 and locally collected information 216), edit
collected information 520 (which permits the user to edit the
collected information to determine treatment recommenda-
tions for a “what-if”” or hypothetical scenario for the current
satellite position), view weather information for current
satellite position 524, view AVL collected information for
current satellite position 528, view current treatment recom-
mendations for the current satellite position 532, determine
treatment recommendations 536 (using unedited or edited
information), and edit treatment recommendations 540.

Using these options, the supervisor can select a satellite
position, view various types of past, current, and future
information (including the information discussed above),
edit the information, and determine treatment recommenda-
tions. The treatment recommendations can be determined
not only for the unedited information but also for edited
information. In this manner, the supervisor can determine
different treatment recommendations for different scenarios
and customize the treatment recommendations for the cur-
rent satellite position. The supervisor further has the ability
to edit the treatment recommendations before transmittal.
This information can be forwarded directly to a selected
maintenance vehicle or indirectly to the selected mainte-
nance vehicle via the AVL system 116 server. As will be
appreciated, a maintenance vehicle operator can use the
same features and perform the same maintenance decision
module activities as the supervisor.

While the various components in FIG. 2 have been
described with reference to a modem, it is to be understood
that one or more of the components may also be connected
to or stored in the computer device 108.

Operation of the Maintenance Decision Module

With reference to FIGS. 6-7, a first operational embodi-
ment will be discussed.

In step 600 the maintenance decision module 128 detects
a stimulus. Exemplary stimuli include time value, operator
or user input, or a change in monitored parameters such as
ambient or surface temperature, location, or traction.

In step 604, the maintenance decision module 128, in
response to the detected stimulus, requests 700 updated
weather information 220 from the weather service provider
112 server.

In step 608, the maintenance decision module 128
requests 704 updated AVL collected information 208 from
the AVL 116 server.

In optional step 612, the maintenance decision module
128 requests 708 material performance specifications 212
from the vendor 120 server.

The weather service provider, AVL, and vendor servers
provide responses 712, 716, and 728, respectively.

In step 616, the maintenance decision module 128 deter-
mines treatment recommendations based on the information.

In step 620, the maintenance decision module 128 pro-
vides treatment recommendations and locally collected
information to a decision maker. The decision maker may be
the maintenance vehicle operator, a supervisor, a dispatcher,
the AVL server, or a combination thereof.
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In step 624, the maintenance decision module 128
receives input from the decision maker. The input may be
edits to the treatment recommendations, locally collected
information, weather information, material performance
specifications, AVL collected information, or a combination
thereof. When requested, the maintenance decision module
returns 632 to step 604 and repeats the foregoing steps. The
optional provision of the treatment recommendations to the
AVL server and the response therefrom are shown by signals
724 and 728, respectively. The input may also be an indi-
cation that the treatment recommendation is accepted and
will be, is being, or has been performed.

In step 628, the maintenance decision module 128 reports
732 the action taken to the AVL 116 server.

With reference to FIGS. 8-9, a second operational
embodiment will be discussed.

In step 600, the maintenance decision module 128 detects
a stimulus.

In step 800, the maintenance decision module 128, in
response to the detected stimulus, requests 900 updated
selected information from the AVL server.

In step 804, the AVL server, in response, requests 904
weather information 220 from the weather service provider
112 server.

In optional step 808, the maintenance decision module
128 requests 910 material performance specifications 212
from the vendor 120 server.

The weather service provider and vendor servers provide
responses 912 and 916, respectively.

In step 812, the AVL server provides 920 the selected
information to the maintenance decision module 128.

In step 816, the maintenance decision module 128 deter-
mines treatment recommendations based on the information.

In step 820 the maintenance decision module 128 pro-
vides treatment recommendations and locally collected
information to a decision maker. The decision maker may be
the maintenance vehicle operator, a supervisor, a dispatcher,
the AVL server, or a combination thereof.

In step 824 the maintenance decision module 128 receives
input from the decision maker. The input may be edits to the
treatment recommendations, locally collected information,
weather information, material performance specifications,
AVL collected information, or a combination thereof. When
requested, the maintenance decision module returns 832 to
step 804 and repeats the foregoing steps. The optional
provision of the treatment recommendations to the AVL
server and the response therefrom are shown by signals 924
and 928, respectively. The input may also be an indication
that the treatment recommendation is accepted and will be,
is being, or has been performed.

In step 828, the maintenance decision module 128 reports
932 the action taken to the AVL 116 server.

In the above operational examples, the modem 200 com-
monly accesses information from servers by directing the
information request to a specified universal resource indi-
cator (“URI”) or locator (“URL”) associated with a selected
server. In other words the modem 200 pulls the desired
information from the server as opposed to the server pushing
the desired information to the modem 200. In one configu-
ration, the modem 200 accesses the desired information
from a web page associated with the URI or URL. This is
done due to dynamically changing network (typically Inter-
net Protocol (“IP”)) addresses for the modem. When static
IP addresses are associated with the modems, the server can
push the desired information to the static IP address of the
selected modem.

5

10

15

20

25

30

35

40

45

50

55

60

16

The information is typically converted into a selected
form, packetized, and transmitted over the wireless network.
The form of the information can be in accordance with any
selected language, such as the eXtensible Markup Language
or XML, the HyperText Markup Language or HTML,
Remote Method Invocation or RMI, or Direct Socket Con-
nections. The packets can be transported using any suitable
protocol, such as the Transport Control Protocol/Internet
Protocol suite of protocols, Simple Object Access Protocol,
or User Datagram Protocol.

The connection may be terminated involuntarily or vol-
untarily by the modem 200 in response to a set of prede-
termined trigger events. One trigger event is a command by
the user. Another trigger is when the received signal strength
from the network falls below a selected threshold. Signal
strength may be measured using the mechanisms currently
used by cell phones to measure and report the signal strength
to the user, even though the user has not yet placed a call. Yet
another trigger is one or more selected quality of service
(QoS) parameters falling below a corresponding predeter-
mined threshold. Exemplary QoS parameters include packet
loss, jitter, latency, etc. Notwithstanding the loss of connec-
tion, the maintenance decision module 128 may continue
operation and determine treatment recommendations during
connectivity loss.

Data collection by the modem may be periodic or con-
tinuous. Periodic data collection may be based on one or
more trigger events, such as the passage of a selected time
interval, passage of a given number of data entries (either in
total or sorted by parameter), detection of a change in one or
more selected state parameters or variables, or receipt of a
data transmission command by a user. When collected data
is to be transmitted and the connection is either down or up
but unhealthy, the modem buffers the data in the memory
204 while the monitor attempts to reestablish the connection
with the same or a different network. When the connection
is reestablished, the data is transmitted via the network to the
remote server.

A number of variations and modifications of the invention
can be used. It would be possible to provide for some
features of the invention without providing others.

In yet another embodiment, the systems and methods of
this disclosure can be implemented in conjunction with a
special purpose computer, a programmed microprocessor or
microcontroller and peripheral integrated circuit element(s),
an ASIC or other integrated circuit, a digital signal proces-
sor, a hard-wired electronic or logic circuit such as discrete
element circuit, a programmable logic device or gate array
such as PLD, PLA, FPGA, PAL, special purpose computer,
any comparable means, or the like. In general, any device(s)
or means capable of implementing the methodology illus-
trated herein can be used to implement the various aspects
of this disclosure. Exemplary hardware that can be used for
the disclosed embodiments, configurations and aspects
includes computers, handheld devices, telephones (e.g., cel-
Iular, Internet enabled, digital, analog, hybrids, and others),
and other hardware known in the art. Some of these devices
include processors (e.g., a single or multiple microproces-
sors), memory, nonvolatile storage, input devices, and out-
put devices. Furthermore, alternative software implementa-
tions including, but not limited to, distributed processing or
component/object distributed processing, parallel process-
ing, or virtual machine processing can also be constructed to
implement the methods described herein.

In yet another embodiment, the disclosed methods may be
readily implemented in conjunction with software using
object or object-oriented software development environ-
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ments that provide portable source code that can be used on
a variety of computer or workstation platforms. Alterna-
tively, the disclosed system may be implemented partially or
fully in hardware using standard logic circuits or VLSI
design. Whether software or hardware is used to implement
the systems in accordance with this disclosure is dependent
on the speed and/or efficiency requirements of the system,
the particular function, and the particular software or hard-
ware systems or microprocessor or microcomputer systems
being utilized.

In yet another embodiment, the disclosed methods may be
partially implemented in software that can be stored on a
storage medium, executed on programmed general-purpose
computer with the cooperation of a controller and memory,
a special purpose computer, a microprocessor, or the like. In
these instances, the systems and methods of this disclosure
can be implemented as program embedded on personal
computer such as an applet, JAVA® or CGI script, as a
resource residing on a server or computer workstation, as a
routine embedded in a dedicated measurement system, sys-
tem component, or the like. The system can also be imple-
mented by physically incorporating the system and/or
method into a software and/or hardware system.

The exemplary systems and methods of this disclosure
have been described in relation to a distributed processing
network. However, to avoid unnecessarily obscuring the
present disclosure, the preceding description omits a number
of known structures and devices. This omission is not to be
construed as a limitation of the scopes of the claims. Specific
details are set forth to provide an understanding of the
present disclosure. It should however be appreciated that the
present disclosure may be practiced in a variety of ways
beyond the specific detail set forth herein.

Furthermore, while the exemplary aspects, embodiments,
and/or configurations illustrated herein show the various
components of the system collocated, certain components of
the system can be located remotely, at distant portions of a
distributed network, such as a LAN and/or the Internet, or
within a dedicated system. Thus, it should be appreciated,
that the components of the system can be combined in to one
or more devices, such as a modem, or collocated on a
particular node of a distributed network, such as an analog
and/or digital telecommunications network, a packet-switch
network, or a circuit-switched network. It will be appreci-
ated from the preceding description, and for reasons of
computational efficiency, that the components of the system
can be arranged at any location within a distributed network
of components without affecting the operation of the system.
For example, the various components can be located in one
or more communications devices, at one or more users’
premises, or some combination thereof. Similarly, one or
more functional portions of the system could be distributed
between a telecommunications device(s) and an associated
computing device.

Furthermore, it should be appreciated that the various
links connecting the elements can be wired or wireless links,
or any combination thereof, or any other known or later
developed element(s) that is capable of supplying and/or
communicating data to and from the connected elements.
These wired or wireless links can also be secure links and
may, be capable of communicating, encrypted information.
Transmission media used as links, for example, can be any
suitable carrier for electrical signals, including coaxial
cables, copper wire and fiber optics and may take the form
of acoustic or sight waves, such as those generated during
radio-wave and infra-red data communications.
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Also, while the flowcharts have been discussed and illus-
trated in relation to a particular sequence of events, it should
be appreciated that changes, additions, and omissions to this
sequence can occur without materially affecting the opera-
tion of the disclosed embodiments, configuration, and
aspects.

Although the present disclosure describes components
and, functions implemented in the aspects, embodiments,
and/or configurations with reference to particular standards
and protocols, the aspects, embodiments, and/or configura-
tions are not limited to such standards and protocols. Other
similar standards and protocols not mentioned herein are in
existence and are considered to be included in the present
disclosure. Moreover, the standards and protocols men-
tioned herein and other similar standards and protocols not
mentioned herein are periodically superseded by faster or
more effective equivalents having essentially the same func-
tions. Such replacement standards and protocols having the
same functions are considered equivalents included in the
present disclosure.

The present disclosure, in various aspects, embodiments,
and/or configurations, includes components, methods, pro-
cesses, systems and/or apparatus substantially as depicted
and described herein, including various aspects, embodi-
ments, configurations embodiments, subcombinations, and/
or subsets thereof. Those of skill in the art will understand
how to make and use the disclosed aspects, embodiments,
and/or configurations after understanding the present disclo-
sure. The present disclosure, in various aspects, embodi-
ments, and/or configurations, includes providing devices
and processes in the absence of items not depicted and/or
described herein or in various aspects, embodiments, and/or
configurations hereof, including in the absence of such items
as may have been used in previous devices or processes, €.g.,
for improving performance, achieving ease and/or reducing
cost of implementation.

The foregoing discussion has been presented for purposes
of illustration and description. The foregoing is not intended
to limit the disclosure to the form or forms disclosed herein.
In the foregoing Detailed Description for example, various
features of the disclosure are grouped together in one or
more aspects, embodiments, and/or configurations for the
purpose of streamlining the disclosure. The features of the
aspects, embodiments, and/or configurations of the disclo-
sure may be combined in alternate aspects, embodiments,
and/or configurations other than those discussed above. This
method of disclosure is not to be interpreted as reflecting an
intention that the claims require more features than are
expressly recited in each claim. Rather, as the following
claims reflect, inventive aspects lie in less than all features
of a single foregoing disclosed aspect, embodiment, and/or
configuration. Thus, the following claims are hereby incor-
porated into this Detailed Description, with each claim
standing on its own as a separate preferred embodiment of
the disclosure.

Moreover, though the description has included descrip-
tion of one or more aspects, embodiments, and/or configu-
rations and certain variations and modifications other varia-
tions, combinations, and modifications are within the scope
of the disclosure, e.g., as may be within the skill and
knowledge of those in the art, after understanding the
present disclosure. It is intended to obtain rights which
include alternative aspects, embodiments, and/or configura-
tions to the extent permitted, including alternate, inter-
changeable and/or equivalent structures, functions, ranges or
steps to those claimed, whether or not such alternate, inter-
changeable and/or equivalent structures, functions, ranges or
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steps are disclosed herein, and without intending to publicly
dedicate any patentable subject matter.

The invention claimed is:

1. A method of operation of a maintenance decision
support system, comprising:

providing an on-board computer in an operating mainte-

nance vehicle with a treatment material application
algorithm;

receiving, over a network and by the on-board computer,

at least one real-time input;

collecting, by the on-board computer at least one sensor

input, acquired from at least one sensor mounted on the
maintenance vehicle and comprising data relating to the
operation of the maintenance vehicle and at least one
operator input, acquired from an operator of the main-
tenance vehicle and relating to the operation of the
maintenance vehicle;

mapping, by the algorithm on the on-board computer, at

least one of the real-time input, the sensor input and the
operator input against a treatment material application
parameter to determine a set of recommended treatment
material application instructions;

providing the set of recommended treatment material

application instructions to the operator; and
providing a map with information about the operating
maintenance vehicle.

2. The method of claim 1, wherein the map shows
maintenance vehicle locations, maintenance vehicle opera-
tions, and other information regarding the operation of the
maintenance vehicle.

3. The method of claim 2, wherein the map depicts the
location of each of a plurality of maintenance vehicles using
icons to identify each of the plurality of maintenance
vehicles.

4. The method of claim 3, wherein the icon’s color
indicates differing operating characteristics of the mainte-
nance vehicles.

5. The method of claim 3, wherein text information is
depicted on the map adjacent to or associated with the icons.

6. The method of claim 5, wherein the text information
describes selected information associated with the mainte-
nance vehicle, including a truck identifier, a direction of
travel, a speed, a status of GPS signal, and a timestamp of
last data update for the identified maintenance vehicle.

7. The method of claim 1, wherein the map depicts, for a
selected vehicle, a trace route over a selected period of time.

8. The method of claim 3, wherein when a particular truck
icon is selected, a user is able to view a live video feed of
the roadway in the vicinity of the maintenance vehicle.

9. The method of claim 1, wherein the map includes one
or more sensor icons depicting a stationary meteorological
sensor, pavement sensor, roadway cam, and/or weather cam.

10. The method of claim 9, wherein selecting the sensor
icon allows the user to view the associated media or mul-
timedia information being collected by the selected sensor.
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11. A maintenance decision support system, comprising:

an on-board computer in an operating maintenance
vehicle provided with a processor operable to process
a treatment material application algorithm, wherein
said on-board computer:

receives, over a network, at least one real-time input;

collects, at least one sensor input, acquired from at least

one sensor mounted on the maintenance vehicle and
comprising data relating to the operation of the main-
tenance vehicle and at least one operator input,
acquired from an operator of the maintenance vehicle
and relating to the operation of the maintenance
vehicle;

maps, at least one of the real-time input, the sensor input

and the operator input against a treatment material
application parameter to determine a set of recom-
mended treatment material application instructions;
provides the set of recommended treatment material
application instructions to the operator; and

provides a map with information about the operating

maintenance vehicle.

12. The system of claim 11, wherein the map shows
maintenance vehicle locations, maintenance vehicle opera-
tions, and other information regarding the operation of the
maintenance vehicle.

13. The system of claim 12, wherein the map depicts the
location of each of a plurality of maintenance vehicles using
icons to identify each of the plurality of maintenance
vehicles.

14. The system of claim 13, wherein the icon’s color
indicates differing operating characteristics of the mainte-
nance vehicles.

15. The system of claim 13, wherein text information is
depicted on the map adjacent to or associated with the icons.

16. The system of claim 15, wherein the text information
describes selected information associated with the mainte-
nance vehicle, including a truck identifier, a direction of
travel, a speed, a status of GPS signal, and a timestamp of
last data update for the identified maintenance vehicle.

17. The system of claim 11, wherein the map depicts, for
a selected vehicle, a trace route over a selected period of
time.

18. The system of claim 13, wherein when a particular
truck icon is selected, a user is able to view a live video feed
of the roadway in the vicinity of the maintenance vehicle.

19. The system of claim 11, wherein the map includes one
or more sensor icons depicting a stationary meteorological
sensor, pavement sensor, roadway cam, and/or weather cam.

20. The system of claim 19, wherein selecting the sensor
icon allows the user to view the associated media or mul-
timedia information being collected by the selected sensor.
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